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Disclaimer

The Information and Statistics contained in this report are derived from

variety of sources, but are mainly reliant on data obtained from Serv ice
Providers. This report does not constitute commercial or other advice. No
warranty, representation or undertaking of any kind, express or implied,

is given in relation to the information and statistics contained in this

report.
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Snapshot

(Dataa son 30t September 2011 )

Telecom Subscribers (Wireless +Wireline)

Total Subscribers

906.93 Million

% change over the previous quarter

2.36%

Urban Subscr ibers

601.42 Million (66.31%)

Rural Subscribers

305.51 Million (33.69%)

Market share of Private Operators 85.83%
Market share of PSU Operators 14.17%
Teledensity 75.48
Urban Teledensity 166.01
Rural Teledensity 36.40
Wireless Subscribers
Total W ireless Subscribers 873.61 Million
% change over the previous quarter 2.57%

Urban Subscribers

576.12 Million (65.95%)

Rural Subscribers

297.49 Million (34.05%)

GSM Subscribers

761.20 Million (87.13%)

CDMA Subscribers

112.42 Million (12.87%)

Market s hare of Private Operators 88.40%
Market share of PSU Operators 11.60%
Teledensity 72.70
Urban Teledensity 159.03
Rural Teledensity 35.44
Wireline Subscribers
Total Wireline Subscribers 33.31 Million
% change over the previous quarter -2.86%

Urba n Subscribers

25.30 Million (75.94%)

Rural Subscribers

8.02 Million (24.06%)

Market share of Private Operators 18.58%
Market share of PSU Operators 81.42%
Teledensity 2.77
Urban Teledensity 6.98
Rural Teledensity 0.95
Village Public Telephones (V PT) 0.58 Million
Public Call Office (PCO) 2.59 Million




Internet & Broadband Subscribers

Total Internet Subscribers 20.99 Million
% change over the previous quarter 3.25%

Broadband Subscribers 12.83 Million

Broadcasting & Cable Services

Total Number of Registered Channels with 1&B Ministry 762
Number of Pay Channels 161
Number of private FM Radio Stations 245

DTH Subscribers registered with Pvt. SPs 41.04 Million
Number of Set Top Boxes in CAS areas 8,19,960

Telecom Financial Data (for the QE Sep-11)

Gross Revenue during the quarter

© 49,942 .25 Crore

% change in GR over the previous quarter

6.51%

Share of Public sector undertaking's in GR

20.14%

Adjusted Gross Revenue (AGR)

* 33,460.52 Crores

% change in AGR over the previous quarter 2.67%
ARPU for Access Services T 98
Revenue & Usage Parameters (for the QE Sep-11)
Average Revenue Per User (ARPU) GSM Service © 93
Average Revenue Per User (ARPU) CDMA Full Mobility Service 71
Minutes of Usage (MOU) GSM Service 331 Minutes
Minutes of Usage (MOU) CDMA Full Mobility Service 230 Minutes
Minutes of Usage for Internet Telephony 194.36 Million




Executive Summary

The number of telephone subscribers in India increased from
885.99 million at the end of Jun -11 to 906.93 million at the end of
Sep-11, registering a growth of 2.36% over the previous quarter as
against 4.69% during the QE Jun -11. This reflects year -on-year (Y -
O-Y) growth of 25.39% over the same quarter of last year. The
overall Teledensity in India has reached 75.48 as on 30th
September 2011 .

Trends in Telephone subscribers and Teledensity _in India
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Subscription in Urban Areas grew from 587 .94 million at the end
of Jun -11to 601.72 million at the end of  Sep-11, taking the Urban
Teledensity from 163.13 to 166.01 . Rural subscription increased
from 2 98.05 million to 305.51 million, and the Rural Teledensity
increased from 3 5.60 to 36.40. Share of Rural areas in total
subscription has increased to 33.69% at the end of Sep -11 from
33.64% at the end of Jun -11.

About 64.37% of the total net additions have been in Urban areas
as compared to 60.14% in the previous quarter. Both, Urban and
Rural subscription recorded a decline in rate of growth during the
guarter. Rural subscription growth rate declined from 5.60 % in QE
Jun -11 to 2.50% in QE Sep-11, and Urban subscription declined
from 4.23% in QE Jun -11 to 2.29 % in QE Sep-11.

Composition of Telephone Subscribers

Urb ireli Rural Wireline
rban wireline 0
Rural wireless 270% 0.88%

32.80%

i

Urban Wireless
63.52%




With 21.92 million net additions during the guarter, total wireless

(GSM + CDMA) subscriber base registered a growth of 2.57 % over
the previous quarter and increased from 851.70 million atthe end
of Jun -11 to 873.61 million at the end of Sep-11. The year -on-year
(Y-O-Y) growth over the same quarter of last year is 27.03 %.

Wireless Teledensity increa sed from 71.11 to 72.70 .

Wireline subscriber base further declined from 34.29 million at the
end of Jun -11 to 33.31 million atthe end of Sep-11, bringing down
the wireline Teledensity from 2.86 at the end of Jun -11 to 2. 77 at
the end of Sep-11.

Interne t subscribers increased from 20.33 million at the end of
Jun -11 to 20.99 million at the end of Sep-11, registering a
guarterly growth rate of  3.25%. Top 10 ISPs together hold 9 4.57%

of the total Internet subscriber base.

Number of Broadband subscribers in creased from 12.35 million at
the end of Jun -11 to 12.83 million at the end of Sep -11, registering
a quarterly growth of 3.93% and Y  -O-Y growth of 24.54%.

Share of Broadband subscription in total Internet subscription
increased from 60.7% at the end of Ju n-11 to 61.1% at the end of
Sep-11. 85.44% of the Broadband subscribers are using Digital
Subscriber Line (DSL) technology.



10.

11.

12.

Trends in Internet/Broadband subscription

Subscriber Base (Million)

Sep-10 Dec-10 Mar-11 Jun-11 Sep-11
Quarter ending

OBroadband BENarrowband
(>=256 Kbps) (<256 Kbps)

Average Revenue Per User ( ARPU) for GSM service declined by
4.59%, from 98 in QE Jun-11 to 93 in QE Sep-11, with Y -O-Y

decrease of 15.1 1%.

MOU per subscriber for GSM service declined by 3.90 %, from 344
in QE Jun-11 to 331 in QE Sep-11. The Outgoing MOUs (159)
declined by 4.60 % and Incoming MOUs (171) by 3.24 %.

ARPU for CDMA 0 full mo bility service increased by 9.56%, from
64 in QE Jun-11 to "71 in QE Sep-11. ARPU for CDMA has
declined by 3.31% on Y -O-Y basis.

MOU per subscriber for CDMA  -full mobility service declined by
3.27 % from 238 in QE Jun -11 to 230 in QE Sep-11. The Outgoing
MOUs (116) declined by 3.0% while Incoming MOUs (114) declined
by 3.6 %.
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16.

Gross Revenue (GR) and Adjusted Gross Revenue (AGR) of Telecom
Service Sector for the QE Sep-11 has been "49,942.25 Crore and
©33,460.52 Crore respectively. There has been an increas e of
6.51% and 2.67% in GR and AGR respectively as compared to
previous quarter . The year-on-year (Y-O-Y) growth in GR and AG R
over the same quarter in last year has been 19.21% and 12.52 %
respectively . Pass-through charges accounted for 33.0% of the GR
for the quarter ending  Sep-11. The quarter ly and the year -on-year
(Y-O-Y) growth rate s of pass-through charges for QE Sep-11 are
15.24 % and 35.54 % resp ectively.

Average license fee as percentage of AGR is 8. 30% in QE Sep-11 as
against 8. 28% in previous quar ter. The quarterly and the year -on-
year (Y-O-Y) growth rate s of the average license fee for QE Sep-11
are 2.84 % and 12.27 % respectively.

Access services contributed 73.04% of the total revenue of telecom
services. In Access services GR, AGR, License Fee & spectrum
Charges increased by 2.52%, 0.96%, 1.15% & 0.17% respectively

in the quarter ending  Sep-11 vis-a-vis previous quarter.

Average Revenue per User (ARPU) for Access Services based on

AGR remained unchanged at the level of ~98.
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Composition of G

ross Revenue
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15.37%

ILD
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Others
6.15%

Access Services
73.04%

17.

The performance of wireline service providers

, in terms of various

Quiality of Service (QoS) parameters, in compar ison to that in the
previous quarter is summarized as under:
Parameter s Parameters showing Parameters

5 days

Mean Time to Repair
(MTTR)

Call Completion Rate
(CCR)

Metering and billing
credibility - post paid
Resolution of billing/
charging/ validity
complaints

Period of applying credit/
waiver/ adjustment to
customerds
the date of resolution of
complaints

ac

showing deterioration in QoS showing no

Improvement in changein QoS

QoS

1 Point of i Faults incidences ( No. of 1 % of faults
Interconnection faults/100 Subs./month) repaired by next
(POI) 1 % of faults repaired within working day
Congestion 3 days 1 Answer to Seizure

1 % of faults repaired within Ratio (ASR)

C

viii




Parameter s
showing
Improvement in
QoS

Parameters showing
deterioration in QoS

Parameters
showing no
change in QoS

1 Accessibility of call
centre/ customer care

9 Percentage of calls
answered by the operators

seconds

days

(voice to voice) within 60

1 %age requests for
Termination / Closure of
service complied within 7

9 Time taken for refund of
deposits after closures

The performance of wireless service providers

during the quarter

under:

vis-a-vis that in previous quarter is

in terms of QoS

depicted as

Parameter s showing Improvement
in QoS

Parameters showing
deter ioration in QoS

1 Connection with good voice quality

9 Call Drop Rate

1 Point of Interconnection (POI)
Congestion (No. of POIs not meeting
the benchmark)

9 Period of applying credit/ waiver/
adjustment to
from the date of resolution of
complai nts

9 Accessibility of call centre/ customer
care

1 %age requests for Termination /
Closure of service complied within 7
days

9 Time taken for refund of deposits
after closures

custo

i Call Set -up Success Rate
(within licensee's own network)

i BTSs Accumulated downt ime
(not available for service)

1 Worst affected BTSs due to
downtime

1 SDCCHY/ Paging Chl.

Congestion

TCH Congestion

Worst affected cells having

more than 3% TCH drop (call

drop) rate

1 Metering and billing credibility
- post paid

1 Metering and billi ng credibility
- pre paid

1 Resolution of billing/ charging/
validity complaints

1 %age of calls answered by the
operators (voice to voice) within
60 sec
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20.
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22.

23.

Total Number of channels registered with Ministry of 1&B increased
from 715 at the end of Jun-11 to 762 at the end of Sep-11. There

are 161 pay TV channels in existence , as reported by 2 4
broadcasters/their distributors , ason QE Sep-11.
Maximum number of TV channels (Pay, FTA and Local) being

carried by any of the reported MSOs is 287 whereas in the
conventional analogue form, maximum number of channels being

carried by any of the reported MSOs is 100 channels.

Apart from All India Radio, Prasar Bharti 0 a public broadcaster,
there are 245 private FM Radio stations in operation at the end of
Sep-11.

Besides the free DTH service of Doordarshan, there are 6 private
DTH licensees , offering their services to the DTH subscribers. As

on 30.9.201 1, their reported subscriber base is 41.04 million .

Number of Set Top Boxes (STBs) installed in CAS notified are as of
Delhi, Mumbai, Kolkata and Chennai increased from 8,11,507 at
the end of Jun -11 to 8,19,960 atthe end of Sep-11.



A. Wireline & Wireless Services

Trends at a Glance

QE QE QE QE QE %age %age %age %age
Sep Dec Mar Jun Sep change change change change
2010 2010 2011 2011 2011 over Sep over Dec over Mar over Jun
2010 2010 2011 2011
(12 months) | (9 months) (6 months) (3 months)
1) Subscriber's Base (in million )
i) Wireline 35.57 35.09 34.73 34.29 33.31 -6.34% -5.07% -4.08% -2.86%
i) Wireless 687.71 | 752.19 | 81159 | 851.70 | 873.61 27.03% 16.14% 7.64% 2.57%
Total 723.28 | 787.28 | 846.32 | 885.99 | 906.93 25.39% 15.20% 7.16% 2.36%
Rural 236.21 | 259.78 | 282.23 | 298.05 | 305.51 29.34% 17.60% 8.25% 2.50%
Urban 487.07 | 527.50 | 564.08 | 587.94 | 601.42 23.48% 14.01% 6.62% 2.29%
2) Traffic (MOU) (minutes of use/ sub/month)
Wireless - Full mobility
i) GSM 368 360 349 344 331 -10.21% -8.10% -5.30% -3.90%
ii) CDMA 283 270 263 238 230 -18.73% -14.70% -12.38% -3.27%
3) ARPU ( " /sub/ month)
Wireless - Full mobility
i) GSM 110 105 100 98 93 -15.11% -11.22% -7.02% -4.59%
ii) CDMA 73 68 66 64 71 -3.31% 3.29% 7.36% 9.56%
4) Teledensity
Population in
million
(Estimated) 1186 1190 1194 1198 1202
i) Wireline
Teledensity 3.00 2.95 291 2.86 2.77 -7.56% -5.99% -4.70% -3.17%
i) Wireless
Teledensity 57.99 63.22 67.98 71.11 72.70 25.38% 15.01% 6.94% 2.24%
Total
Teledensity 60.99 66.16 70.89 73.97 75.48 23.76% 14.07% 6.47% 2.03%
Rural Teledensity 28.42 31.18 33.79 35.60 36.40 28.06% 16.74% 7.72% 2.25%
Urban
Teledensity 137.25 | 147.88 | 157.32 | 163.13 166.01 20.96% 12.27% 5.53% 1.77%
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B. Wireline and Wireless Subscriber Base

(i) Wireline Subscribers Base (in million )
Service Prov ider QE QE QE QE QE %age %age %age %age
Sep Dec Mar Jun Sep change change change change
2010 2010 2011 2011 2011 over Sep over Dec over Mar over Jun
2010 2010 2011 2011
(12 months) (9 months) (6 months) (3 months)
BSNL 26.22 25.65 25.22 24.72 23.68 -9.68% -7.69% -6.13% -4.23%
MTNL 3.47 3.47 3.46 3.44 3.45 -0.84% -0.63% -0.54% 0.05%
Bharti 3.22 3.26 3.30 3.32 3.33 3.48% 2.18% 0.98% 0.20%
Reliance 1.21 1.22 1.23 1.24 1.26 4.55% 3.19% 2.16% 1.41%
Tata 1.23 1.27 1.28 1.33 1.36 10.07% 7.04% 5.98% 2.55%
Quadrant
(HFCL) 0.18 0.19 0.19 0.19 0.20 7.31% 5.64% 3.41% 1.49%
Sistema 0.04 0.04 0.04 0.04 0.04 20.88% 14.16% 16.64% 9.79%
Total 35.57 35.09 34.73 34.29 33.31 -6.34% -5.07% -4.08% -2.86%
(i) Wireless Subscriber Base (in mi llion )
Service Provider QE QE QE QE QE %age %age %age %age
Sep Dec Mar Jun Sep change change change change
2010 2010 2011 2011 2011 over Sep over Dec over Mar over Jun
2010 2010 2011 2011
(12 months) (9 months) (6 months) (3 months)
Bharti 143.29 | 152,50 | 162.20 | 169.19 | 172.78 20.58% 13.30% 6.52% 2.13%
Reliance 117.34 | 125.65 | 135.72 | 143.27 | 147.09 25.35% 17.06% 8.38% 2.67%
Vodafone 11555 | 124.26 | 13457 | 14152 | 144.99 25.48% 16.69% 7.75% 2.45%
BSNL 78.32 86.71 91.83 93.73 95.79 22.31% 10.48% 4.31% 2.21%
Tata 79.07 84.23 89.14 90.99 88.77 12.27% 5.39% -0.41% -2.44%
Idea/Spice 74.21 81.78 89.50 95.11 | 100.18 34.99% 22.50% 11.93% 5.33%
Aircel/Dishnet 46.52 50.17 54.84 57.98 59.79 28.55% 19.19% 9.03% 3.13%
MTNL 5.31 5.40 5.47 5.50 5.58 5.12% 3.44% 2.02% 1.53%
Loop 2.98 3.04 3.09 3.15 3.20 7.14% 5.00% 3.32% 1.48%
Quadrant
(HFCL) 1.02 1.61 1.47 1.40 1.22 19.70% -24.03% -16.51% -12.78%
Sistema 6.64 8.43 10.06 11.73 13.27 99.84% 57.30% 31.91% 13.15%
Unitech 11.27 18.51 22.79 26.33 29.65 - - 30.11% 12.62%
S Tel 1.64 2.32 2.82 3.32 3.50 - - 23.95% 5.40%
Videocon 4.48 7.32 7.11 7.13 6.27 - - - -12.07%
Etisalat 0.06 0.26 0.97 1.36 1.52 - - - 11.58%
Total 687.71 | 752.19 | 81159 | 851.70 | 873.61 27.03% 16.14% 7.64% 2.57%
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C. Internet & Broadband Services

QE Sep QE Dec QE Mar QE Jun QE Sep %age %age
2010 2010 2011 2011 2011 %age %age change change
change change over over
over Sep over Dec Mar Jun
2010 2010 2011 2011
6 3
(12 months) (9 months) months) months)
1) Subscriber's
Base (in million)
i) Internet
(excluding
Internet Access
by wireless
phone
subscribers) 17.90 18.69 19.67 20.33 20.99 17.31% 12.34% 6.70% 3.25%
- Narrowband
Connections 7.59 7.70 7.79 7.98 8.16 7.48% 5.97% 4.75% 2.21%
- Broadband
Connections
(>=256 Kbps
download speed) 10.31 10.99 11.89 12.35 12.83 24.54% 16.79% 7.97% 3.93%
i) Wireless Data
Subscribers 274.05 332.43 381.4 346.67 373.84 36.41% 12.46% -1.98% 7.84%
2) Minutes of
Use (Dialup
Internet)
(Mou/
subs/month) 486 411 395 547 497 2.26% 20.92% 25.82% -9.14 %
D. Telecom Financial Data
QE Sep QE Dec QE Mar QE Jun QE Sep %age %age
2010 2010 2011 2011 2011 %age %age change change
change change over over
over Sep over Dec Mar Jun
2010 2010 2011 2011
(12 6 3
months) (9 months) months) months)
A. Telecom Sector
i) Gross
Revenue (" in
Crores) 41895.95 [42916.81 45513.05 |46891.61 |49942.25 19.21% 16.37% 9.73% 6.51%
i) Adjusted
Gross Revenue
(" in Crores) 29736.20 [29925.37 31470.63 |32589.93 |33460.52 12.52% 11.81% 6.32% 2.67%
B. Access Services
Adju sted
Gross Revenue
(" in Crores) 23809.17 |24239.72 | 24500.33 |26110.16 |26360.44 10.72% 8.75% 7.59% 0.96%
ARPU per
month (AGR/
Average
subscribers/3) 114 107 100 100 98 -13.85% -8.51% -2.00% -2.29%

Xiii




Introduction

This Report presents the Key Parameters an d growth trends for the
Telecom Services in India for the quarter ending September 2011. It
provides a broad perspective on the Telecom Services to serve as a
reference document for various stakeholders, research agencies and
analysts. The Executive Summar vy of various Telecom Services has been
given in the beginning, foll owed by o6Perfor
Chapter -1 deliberates the growth pattern, in terms of Subscriber base
and Teledensity , of Wireline, Wireless, Internet and Value Added Services
(VAS). Chapter -2 covers the key revenue and usage parameters. Chapter -
3 gives the financial and accounting data. Chapter -4 covers performance
of various service providers in terms of QoS. The information relating to

Cable TV, DTH & Radio Broadcast service s is provided in Chapter -5.

2. The Report has been prepared based on the information furnished

by the Service Providers. It i s al so avail abl e on TRAI
(wwwe.trai.gov.in). Any suggestion pertaining to this report may please be

addressed to Adviso r (ER), TRAI; Tel. +91 -11-23230752, Fax. +91 -11-

2323 6650 and e -mail: adveco@trai.gov.in or eco@trai.gov.in

Xiv



Chapter 1
Subscription Data



Section A: Access Service d An Overview

The number of telephone subscribers in India increased from
885.99 milli on at the end of Jun -11 to 906.93 million at the end of  Sep-
11, registering a growth of  2.36% over the previous quarter as against
4.69% during the QE Jun -11. This reflects year -on-year (Y-O-Y) growth
of 25.39 % over the same quarter of last year. The overa Il Teledensity in
India has reached 7 5.48 as on 30 t September 2011 .

Chart 1.1: Trends in Telephone Subscribers and Teledensity in India
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1.2

1.3

Table 1.1: Subscriber Base & Teledensity 0 Rural & Urban

Quarter ending Subscriber Base Teledensity
(million )
Rural Urban Rural Urban
Sep-10 236.21 487.07 28.42 | 137.25
Dec-10 259.78 527.50 31.18 | 147.88
Mar-11 282.23 564.08 33.79 | 157.32
Jun -11 298.05 587.94 35.60 | 163.13
Sep-11 305.51 601.42 36.40 | 166.01
Subscription in Urban Areas grew from 587 .94 million at the end

of Jun -11to 601.72 million at the end of  Sep-11, taking the Urban
Teledensity from 163.13 to 166.01 . Rural subscription increased
from 2 98.05 million to 305.51 million, and the Rural Teledensity
increased from 3 5.60 to 36.40. The year-on-year (Y-O-Y) growth
rate of Rural and Urban Teledensity from Sep -10 to Sep -11 is
28.06 % and 20.96 % respectively.

Both, Urban and  Rural subscription recorded a decline in rate of
growth during the quarter. Rural subscription growth rate declined
from 5.60% in QE Jun -11 to 2.50% in QE Sep-11, and Urban
subscription declined from 4.23% in QE Jun-11 to 2.29% in QE
Sep-11. The Y-O-Y rates of growth in Rural and Urba n subscribers
are 29.34 % and 23.48 % respectively .



1.4 Rural subscription continues to show higher growth rate than

urban .

Chart 1.2: Market Share - Rural & Urban

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Sep-10 Dec-10 Mar-11 Jun-11 Sep-11

ORural EUrban

1.5 Share of Rural areas in total subscription has increased to 33.69%
at the end of Sep-11 from 3 3.64% at the end of Jun -11. The year -
on-year (Y-O-Y) growth of the market share of the Rural areas for

Sep-11 is 3.15% as against 3.13% in the previous quarter



Chart 1.3: Composition of Access subscription 0 Wireline &
Wireless
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1.6  The dominance of wireless segment in access services is steadily

growing .
Chart 1.4: Composition of Telephone Subscribers at the e nd of the
quarter
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Table 1.2: Service Area wise Access (Wireless +Wireline)
Subscribers

Service Area Subscribers ( million )
Jun -11 Sep-11 Net Rate of
Additions Growth
Andhra Pradesh 64.91 67.27 2.35 3.63 %
Assam 12.95 13.64 0.70 5.39%
Bihar 58.53 59.49 0.96 1.63%
Delhi 44.02 44.18 0.16 0.37%
Gujarat 50.74 52.01 1.27 2.50%
Haryana 21.82 22.51 0.68 3.12%
Himachal Pradesh 7.70 8.05 0.34 4.47%
Jammu & Kashmir 6.04 6.02 -0.01 -0.23%
Karnataka 53.95 55.07 1.12 2.08%
Kerala 36.04 36.78 0.75 2.07%
Madhya Pradesh 49.46 50.13 0.67 1.36%
Maharashtra 67.37 69.55 2.18 3.24%
Mumbai 39.49 39.96 0.47 1.18%
North East 8.01 8.37 0.35 4.41%
Orissa 24.27 25.30 1.03 4.24%
Punjab 31.70 32.63 0.94 2.96%
Rajasthan 45.71 46.95 1.24 2.71%
T.N. (incl. Chennai) 76.15 77.77 1.62 2.13%
U.P.(E) 69.03 70.30 1.27 1.84%
U.P.(W) 50.16 51.94 1.77 3.53%
Kolkata 25.02 25.28 0.25 1.02%
West Bengal 42.92 43.74 0.82 1.92%
All India 885.99 906.93 20.94 2.36%

During the quarte r, Assam has recorded the highest  growth rate of
5.39 %, followed by HP (4.47%) and NE (4.41 %). However, in terms
of net additions, AP (2.35 million) is on the top position, followed
by MH (2.18 million) .



Chart 1.5: Net Addition in Telephone Subscription (In millions)
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1.8 The net additions during the quarter have further decreased.



Table 1.3: Service Area wise Teledensity as on 3 Ot September 2011
Service Area Rural Urban Total
Teledensity Teledensity Teledensity
Andhra Pradesh 36.63 189.27 78.98
Assam 27.16 140.89 44.31
Bihar 23.66 185.04 45.69
Delhi - - 235.50
Gujarat 49.93 140.26 86.51
Haryana 55.44 150.36 87.64
Himachal Pradesh 73.79 469.87 117.8 3
J&K 28.71 111.48 51.01
Karnataka 36.77 184.88 92.13
Kerala 56.07 250.73 105.76
Madhya Pradesh 24.68 125.45 51.51
Maharashtra 49 05* 147.38* 94.94*
Mumbai
North East 37.09 144.40 63.06
Orissa 32.11 207.93 61.78
Punjab 62.09 180.72 111.25
Rajasthan 40.70 157.19 68.59
T.N. (incl Chennai) 53.11 160.50 112.52
U.P.(E) 28.99* 156.43* 57.44*
U.P.(W)
Kolkata 40.88* 163.41* 75.77*
W.B.
All India 36.40 166.01 75.48
* Population data/projections are available state -wise only

Notes:
1.

Teledensity figures are derived from the subscriber data provided by the operators and

the population projections, for

Office of the Registrar General & Census Commissioner, India.

Delhi Service area, apart f

rom the State of Delhi, includes

Urban and Rural areas, of the country, published by the

wireless subscribers of  the

areas served by the local exchanges of Ghaziabad & Noida (in UP) and Gurgaon &

Faridabad (in Haryana).



1.9 Himachal Pradesh has the highest

Rural

Teledensity of 73.79,

followed by Punjab ( 62.09 ) and Kerala (56.07 ). Bihar has continues
to have the lowest Rural Teledensity of 23.66, followed by Madhya
Pradesh (24.68).

Table 1.4: Growth in Subscribers

Service Subscriber base ( million s) Rate of Market Market
Provider Jun -11 Sep-11 Net Growth Share 8 | Share &
Additions Jun -11 | Sep-11
Bharti 172.51 176.11 3.60 2.09% |19.47% | 19.42%
Reliance 144,51 148.35 3.84 2.66% | 16.31% | 16.36%
Vodafone 141.52 144.99 3.47 2.45% | 15.97% | 15.99%
BSNL 118.45 119.47 1.02 0.86% |13.37% | 13.17%
IDEA/Spice 95.11 100.18 5.07 5.33% | 10.73% | 11.05%
Tata 92.32 90.13 -2.19 -2.37% | 10.42% | 9.94%
Aircel/Dishnet 57.98 59.79 1.81 3.13% 6.54% | 6.59%
Unitech 26.33 29.65 3.32 12.62% | 2.97% | 3.27%
Sistema 11.77 13.31 1.55 13.13% 1.33% | 1.47%
MTNL 8.94 9.03 0.09 0.96% 1.01% | 1.00%
Videocon 7.13 6.27 -0.86 -12.07% | 0.80% | 0.69%
S Tel 3.32 3.50 0.18 5.40% 0.37% | 0.39%
Loop Mobile 3.15 3.20 0.05 1.48% 0.36% | 0.35%
Etisalat 1.36 1.52 0.16 11.58% | 0.15% | 0.17%
Quadrant
(HFCL) 1.60 1.42 -0.18 -11.05% | 0.18% | 0.16%
Total 885.99 906.93 20.94 2.36% 100% 100%
1.10 Bharti is the leading operator in Access segment in terms of
number of subscribers . However, in terms of net additions during
the quarter , IDEA is on the 1 st position, followed by Reliance &

Bharti . Videocon & Quadrant

quarter.

have recorded -ve growth during the




Table 1.5: Subscribers ( Rural & Urban ) and Market share

Service Subscribers as Rural Percentage Market
Provider on Sep-11 Subscribers of Rural share of
(in million s) (in mill ion s) | subscribers Rural
subscribers
Bharti 176.11 71.11 40.38% 23.3%
Vodafone 144.99 55.62 38.36% 18.2%
IDEA/Spice 100.18 52.10 52.01% 17.1%
BSNL 119.47 41.96 35.12% 13.7%
Reliance 148.35 32.68 22.03% 10.7%
Aircel/Dishnet 59.79 21.14 35.35% 6.9%
Tata 90.13 18.68 20.73% 6.1%
Unitech 29.65 8.33 28.07% 2.7%
Sistema 13.31 2.27 17.04% 0.7%
S Tel 3.50 1.61 46.19% 0.5%
Quadrant
(HFCL) 1.42 0.000 0.02% 0.0001%
Loop Mobile 3.20 - - -
Videocon 6.27 - - -
Etisalat 1.52 - - -
MTNL 9.03 - - -
Total 906.93 305.51 33.69% 100%
1.11 IDEA continues to be the Service provider with highest pr oportion
of Rural subscribers in its total subscribers However, this

proportion has slightly gone down from 52.76% at the end of Jun -
11 to 52.0 1% at the end of Sep -11.
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Section B : Wireless Service

Table 1.6: List of Cellular Mobile (GSM & CDMA) Service Providers

currently providing service [As on 3

0th September 2011 ]

SLNo. Service Provider Area of Operation
1 Bharti All India
2 Aircel Group All India
3 Reliance All India (except Assam & NE)
Communications
4 Reliance Telecom Kolkata, MP, WB, HP, Bihar, OR, Assam & NE
5 Vodafone All India
6 Tata Teleservices All India
7 IDEA (Including All India
Spice)
8 Sistema Shyam All India
Telelink

9 BSNL All India (except Delhi & Mumbai)
10 MTNL Delhi & Mumbai
11 Loop Telecom Private Mumbai , Kolkata, Punjab, Haryana, Rajasthan,

Ltd MP, Orissa, Assam, NE, MH, Bihar & Gujarat
12 Quadrant ( HFCL) Punjab
13 Unitech AP, Karnataka, TN (incl. Chennai), Kerala,

UP(W), UP(E), Bihar , Orissa , Mumbai, Kolkata,
MH, Gujarat , WB, Punjab & MP
14 S Tel Assam, NE, HP, Bihar & Orissa
15 Videocon Haryana , TN (incl Chennai) , Mumbai, Gujarat
Kerala , MH, AP, Karnataka, UP(W), UP(E),
Rajasthan, MP, WB, HP, Bihar & Orissa
16 Etisalat / Allianz AP, Delhi, Gujarat, Karnataka, Kerala,
Maharashtra, Punjab, Rajasthan , UP(E),
Mumbai, TN (incl Chennai), Haryana, UP(W),
MP & Bihar

Licensees who started services during this quarter:
- Sistema (North East and J&K )
- Loop (MH, Bihar and Gujarat )
- Unitech (Punjab and MP)

Complete list of licensed Cellular (GSM & CDMA) Service providers as on

30t September 2011 is at Annexu re 6 1.1
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1.12 Total Wireless (GSM + CDMA) subscriber base increased from
851.70 million at the end of Jun -11 to 8 73.61 million at the end of
Sep-11, thereby showing a growth of 2.57 %. During this quarter
21.92 million subscribers were added. The year-on-year (Y-O-Y)
growth rate of Wireless subscribers for Sep-11 is 27.03 %. Wireless

Teledensity increased from 71.11 to 72.70 .

Chart 1.6: Wireless Subscriber Base and Teledensity
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Table 1.7: Wireless Subscriber Base & Teledensity 0 Rural & Urban
Quarter ending Subscriber Base Teledensity
(million )
Rural Urban Rural Urban
Sep-10 227.08 460.63 27.32 | 129.80
Dec-10 250.89 501.30 30.11 | 140.53
Mar-11 273.54 538.05 32.75 | 150.06
Jun -11 289.57 562.12 34.58 | 155.96
Sep-11 297.49 576.12 35.44 | 159.03
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1.13

1.14

The Rural Wireless subscribers increased from 289.57 million at
the end of Jun -11 to 297.49 million at the end of  Sep-11.

Rural subscription grew at the rate of 273% in QE Sep-11 as
against 5.86 % in QE Jun -11 and Urban subscription grew at the
rate of 2.49% as against 4.48% in the previous quarter. The share

of Rural wireless subscription increasedto 3  4.05% in total wireless

subscription.

Chart 1.7: Wireless Market Share 0 Rural & Urban
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Table 1.8: Growth in Wireless Subscribers

Subscriber Base ( million s) Market Market
Service Net Rate of Share 0 | Share o
Provider Jun -11 | Sep-11 Additions Growth Jun -11 | Sep-11
Bharti 169.19 172.78 3.60 2.13% 19.86% | 19.78%
Reliance 143.27 147.09 3.82 2.67% 16.82% | 16.84%
Vodafone 141.52 144.99 3.47 2.45% 16.62% | 16.60%
IDEA/Spice 95.11 100.18 5.07 5.33% 11.17% | 11.47%
BSNL 93.73 95.79 2.07 2.21% 11.00% | 10.97%
Tata 90.99 88.77 -2.22 -2.44% 10.68% | 10.16%
Aircel/Dishnet 57.98 59.79 1.81 3.13% 6.81% 6.84%
Unitech 26.33 29.65 3.32 12.62% 3.09% 3.39%
Sistema 11.73 13.27 1.54 13.15% 1.38% 1.52%
Videocon 7.13 6.27 -0.86 -12.07% 0.84% 0.72%
MTNL 5.50 5.58 0.08 1.53% 0.65% 0.64%
S Tel 3.32 3.50 0.18 5.40% 0.39% 0.40%
Loop 3.15 3.20 0.05 1.48% 0.37% 0.37%
Etisalat 1.36 1.52 0.16 11.58% 0.16% 0.17%
Quadrant
(HFCL) 1.40 1.22 -0.18 -12.78% 0.16% 0.14%
Total 851.70 873.61 21.92 2.57% - -
1.15 Bharti is the leading operator with 1 72.78 million subscribers at
the end of Sep-11, followed by Reliance (1 47.09 million) and

Vodafone (1 44.99 million). In terms of net additions during the

quarter,

sub scribers, followed by Reliance (3.82 Million) and Bharti

Million). Tata, Videocon & Quadrant
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IDEA (5.07 million ) has added the highest number of
(3.60

have recorded dve growth .




Table 1.9: Service Area wise Wireless Subscribers

Service Area

Subscribers ( mill ion

Jun -11 | Sep-11 Net Rate of

Additions change

Andhra Pradesh 62.56 64.92 2.36 3.76%
Assam 12.69 13.39 0.70 5.53%

Bihar 57.34 58.88 1.54 2.69%

Delhi 41.17 41.32 0.14 0.35%
Gujarat 48.82 50.12 1.30 2.66%
Haryana 21.19 21.89 0.70 3.29%
Himachal Pr adesh 7.37 7.72 0.35 4.79%
Jammu & Kashmir 5.82 5.81 -0.01 -0.19%
Karnataka 51.22 52.35 1.13 2.21%
Kerala 32.76 33.53 0.77 2.34%
Madhya Pradesh 48.13 48.91 0.78 1.62%
Maharashtra 64.56 66.82 2.25 3.49%
Mumbai 36.50 36.96 0.46 1.27%
North East 7.75 8.11 0.36 4.60%
Orissa 23.70 24.73 1.03 4.34%
Punjab 30.15 31.12 0.97 3.22%
Rajasthan 44.47 45.73 1.26 2.83%
T.N. (incl. Chennai) 72.76 74.38 1.62 2.22%
U.P.(E) 67.57 68.87 1.30 1.92%
U.P.(W) 49.31 51.11 1.80 3.64%
Kolkata 23.64 23.92 0.28 1.19%
West Bengal 42.19 43.04 0.84 1.99%

All India 851.70 873.61 21.92 2.57%
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Table 1.10: Service Area wise Wireless Teledensity as on 3 oth
September 2011

Service Area Rural Urban Total
Teledensity | Teledensity | Teledensity
Andhra Pradesh 35.52 182.21 76.21
Assam 26.93 136.74 43.49
Bihar 23.49 182.70 45.22
Delhi - - 220.22
Gujarat 48.79 134.17 83.37
Haryana 54.25 145.56 85.23
Himachal Pradesh 69.60 460.67 113.08
Jammu & Kashmir 28.23 106.10 49.21
Karnataka 35.40 175.00 87.58
Kerala 47.64 238.64 96.40
Madhya Pradesh 24.44 121.41 50.26
Maharashtra 47.84 * 138.12 * 89.97 *
Mumbai
North East 36.44 138.41 61.12
Orissa 31.51 202.57 60.38
Punjab 59.32 172.17 106.08
Rajasthan 39.97 152.10 66.81
T.N. (inc I. Chennai) 51.11 153.26 107.62
U.P.(E) 28.69 * 152.72 * 56.38 *
U.P.(W)
Kolkata 40.37 * 156.73 * 73.50 *
W.B.
All India 35.44 159.03 72.70
* Population data/projections are available state -wise only
Notes:

1. Teledensity figures are derived from the subscriber data provided by the operators and
the population projections, for Urban and Rural areas, of the country, published by the
Office of the Registrar General & Census Commissioner, India.

2. Delhi service area, apart fromthe S tate of Delhi, incl udes the areas served by the local
exchanges of Ghaziabad & Noida (in UP) and Gurgaon & Faridabad (in Haryana).
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Table 1.11:

Rural Wireless Subscribers and Market Share

Service Subscribers Rural Percentage of Market Share of
Provider atthe end | Subscribers (in Rural subscribers Rural Subscribers
of million s) in total
Sep-11 Jun -11 | Sep-11 | Jun -11 Sep-11 Jun -11 Sep-11
(in
million s)
Bharti 172.78 69.25 71.11 | 40.93% 41.16% 23.91% 23.90%
Vodafone 144.99 54.72 55.62 38.67% 38.36% 18.90% 18.70%
Idea /Spice 100.18 50.18 52.10 | 52.76% 52.01% 17.33% 17.51%
BSNL 95.79 33.48 34.00 | 35.72% 35.49% 11.56% 11.43%
Reliance 147.09 31.50 32.68 21.99% 22.22% 10.88% 10.98%
Aircel /
Dishnet 59.79 20.64 21.14 35.59% 35.35 % 7.13% 7.11%
Tata 88.77 18.50 18.63 20.33% 20.99% 6.39% 6.26%
Unitech 29.65 7.88 8.33 | 29.94% 28.07% 2.72% 2.80%
Sistema 13.27 2.02 2.26 | 17.24% 17.04% 0.70% 0.76%
S Tel 3.50 1.40 1.61 | 42.16% 46.19% 0.48% 0.54%
Quadrant
(HFCL) 1.22 | 0.0003| 0.0003 0.02% 0.02% | 0.0001% | 0.0001%
Loop 3.20 0 0 0% 0% 0% 0%
MTNL 5.58 0 0 0% 0% 0% 0%
Videocon 6.27 0 0 0% 0% 0% 0%
Etisalat 1.52 0 0 0% 0% 0% 0%
Total 873.61 289.57 297.49 34.00% 34.05% 100% 100%
1.16 Detailed table on service provider wise subscriber base in eac h
service area is at Annexure -1.2.
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Chart 1.8: Wireless Subscription: GSM vs CDMA
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1.17 CDMA subscriber base declined from 114.36 million at the end of
Jun -11 to 112.42 million at the end of Sep -11. At the e nd of Sep-

11, GSM subscribers constituted 8 7.13% of the wireless market.

GSM Services

1.18 The GSM subscribers were  761.20 million at the end of Sep-11 as
against 737.33 million at the quarter ending  Jun -11, showing a
growth of 3.24 %. Bharti with  172.78 mill ion subscribers continues
to be the largest GSM mobile operator , followed by Vodafone
(144.99 million ).
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Table 1.12: Group -wise Market Share (in terms of subscription)

within GSM Service

Jun -11 Sep-11
Service No of Market No of Market Net
Provider Subscribers Share Subscribers Share Additions
(in (in (in
million s) million s) million s)
Bharti 169.19 22.95% 172.78 22.70% 3.60
Vodafone 141.52 19.19% 144.99 19.05% 3.47
Idea/Spice 95.11 12.90% 100.18 13.16% 5.07
Reliance 88.23 11.97% 91.94 12.08% 3.71
BSNL 88.43 11.99% 90.91 11.94% 2.48
Aircel 7.86% 7.86%
/Dishnet 57.98 59.79 1.81
Tata 49.06 6.65% 49.98 6.57% 0.91
Unitech 26.33 3.57% 29.65 3.90% 3.32
Videocon 7.13 0.97% 6.27 0.82% -0.86
MTNL 523 0.71% 5.32 0.70% 0.09
S Tel 3.32 0.45% 3.50 0.46% 0.18
Loop 3.15 0.43% 3.20 0.42% 0.05
Etisalat 1.36 0.18% 1.52 0.20% 0.16
Quadrant 0.18% 0.15%
(HFCL) 1.30 1.16 -0.13
Total 737.33 100% 761.20 100% 23.86

1.19 Net addition s further

ending Jun -11 to 23.86 million in quarter ending

decreased from 38.96

19

million in quarter
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CDMA Services

1.20 The CDMA subscriber base
of Jun -11 to 112.42 million at the end of Sep

declined from 114.36 million atthe end
-11, thereby showing

a dve growth rate of 1.70%. Reliance with 5 5.03 million subscribers

continues to be the largest CDMA mobile operator. However, in
terms of net additions during the quarter,

add the highest number of subscribers (

Sistema continued to

1.67 million ), followed by

Reliance (0.38 million ), rest of the service providers recorded

decline in subscribers.

Table 1.13: Market Share (in terms of subscription) within CDMA Service

Service Jun -11 Sep-11 Net
Provider No of Market Share No of Market Additions
Subscri bers Subscribers Share (in
(in million s) (in million s)
million s)
Reliance 55.03 48.12% 55.15 49.06% 0.11
Tata 41.93 36.66% 38.80 34.51% -3.13
Sistema 11.73 10.25% 13.27 11.80% 1.54
BSNL 5.30 4.63% 4.88 4.34% -0.41
MTNL 0.27 0.24% 0.26 0.23% -0.01
Quadrant 0.09% 0.05%
(HFCL) 0.11 0.06 -0.04
Total 114.36 100.00% 112.42 100.00% -1.95

1.21 There has been a net

quarter ending Sep-11.

20
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Section C: Wireline Service

Table 1.14: Service Providers providing Wireline service [as on 3 oth

September 2011 ]

Sl. No. Name of the Area of Operation
Service Provider
1 BSNL All India except Delhi & Mumbai
2 MTNL Delhi & Mumbai
Andhra P radesh, Delhi, Gujarat, Haryana,
Karnataka, Kerala, Kolkata, Madhya
3 Bharti Airtel Ltd Pradesh, Maharashtra, Mumbai, Punjab,
Rajasthan, Tamil Nadu (incl. Chennai ),
UP(East) and UP(West)
Tata Teleservices
Ltd. & .
4 Tata Teleservices All India
(Mah) Ltd.
Quadrant
5 Televent ures Ltd. Punjab
(HFCL)
Sistema Shyam :
6 Telelink Ltd. Rajasthan
Andhra Pradesh, Bihar, Delhi, Gujarat,
Haryana, Himachal Pradesh, J&K,
Reliance Karnataka, Kerala, Kolkata, Madhya
7 Communications Pradesh, Maharashtra, Mumbai, Orissa,
Ltd. Punjab, Rajast han, (Tamilnadu incl.

Chennai) , UP(East), UP(West) and West
Bengal
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Chart 1.9: Wireline Subscriber Base and Teledensity
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Table 1.15: Wireline Subscrib  er Base & Teledensity 8 Rural & Urban

Quarter ending Subscriber Base Teledensity
(million )

Rural Urban Rural Urban
Sep-10 9.13 26.44 1.10 7.45
Dec-10 8.88 26.21 1.07 7.35
Mar-11 8.69 26.04 1.04 7.26
Jun -11 8.47 25.82 1.01 7.16
Sep-11 8.02 25.30 0.95 6.98

1.22 Wireline subscriber base  further declined from 34.29 million at the
end of Jun-11 to 33.31 million at the end of Sep-11. Wireline
Teledensity is 2.77. Rural subscriber base has shown  Y-o0-Y decline
of 12.17%, from 9.13 Million atthe end of Sep-10 to 8.02 Million at
the end of Sep-11. During the same period, Urban subscription

recorded decline rate of 4.33 %.
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Chart 1.10: Wireline Market share
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Table 1.16: Service Provider wise Subscribers (Rural & Urban)

& Market Share

Service Subscriber Base ( million ) Share of
Provider Rural
Rural Urban Total subscription
BSNL 7.96 15.72 23.68 33.61%
MTNL - 3.45 3.45 -
Bharti - 3.33 3.33 -
Tata 0.05 1.31 1.36 3.63%
Reliance 0.002 1.26 1.26 0.14%
Quadrant
(HFCL) - 0.20 0.20 -
Sistema 0.007 0.04 0.04 14.60%
Total 8.02 25.30 33.31 24.06%
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Table 1.17: Growth in Subscribers

Service Subsc riber Base ( million ) Rate of Market Market
Provider change share - | share -
Jun -11 Sep-ll Net Jun -11 Sep-ll
Additions
BSNL 24.72 23.68 -1.047 -4.2% 72.10% | 71.08%
MTNL 3.44 3.45 0.002 0.1% 10.04% | 10.34%
Bharti 3.32 3.33 0.007 0.2% 9.69% 9.99%
Tata 1.33 1.36 0.034 2.6% 3.86% 4.08%
Reliance 1.24 1.26 0.018 1.4% 3.63% 3.78%
Quadrant
(HFCL) 0.19 0.20 0.003 1.5% 0.56% 0.59%
Sistema 0.04 0.04 0.004 9.8% 0.12% 0.13%
Total 34.29 33.31 -0.980 -2.9% 100% 100%
Table 1.18: Service Area wise Wireline Subscribers
Service Area Jun -11 | Sep-11 Net Rate of
Additions Change
Andhra Pradesh 2.35 2.35 -0.001 -0.02%
Assam 0.26 0.25 -0.004 -1.55%
Bihar 1.19 0.61 -0.585 -49.02%
Delhi 2.85 2.87 0.018 0.63%
Gujarat 1.92 1.89 -0.028 -1.45%
Haryana 0.63 0.62 -0.014 -2.27%
Himachal Pradesh 0.33 0.32 -0.009 -2.62%
Jammu & Kashmir 0.22 0.21 -0.003 -1.24%
Karnataka 2.73 2.72 -0.008 -0.30%
Kerala 3.28 3.26 -0.022 -0.68%
Madhya Pradesh 1.33 1.22 -0.109 -8.22%
Maharashtra 2.80 2.73 -0.070 -2.51%
Mumbai 2.99 2.99 0.003 0.11%
North East 0.26 0.26 -0.003 -1.21%
Orissa 0.57 0.57 0.001 0.15%
Punjab 1.55 1.52 -0.034 -2.18%
Rajasthan 1.23 1.21 -0.017 -1.40%
T.N. (incl. Chennai) 3.39 3.39 0.003 0.09%
U.P.(E) 1.46 1.43 -0.027 -1.85%
U.P.(W) 0.85 0.82 -0.026 -3.11%
Kolkata 1.39 1.36 -0.028 -2.03%
W.B. 0.72 0.71 -0.016 -2.27%
All India 34.29 33.31 -0.980 -2.86%

1.23 Delhi, Mumbai,

Orissa & TN (incl Chennai)
Areas which showed positive growth.
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Table 1.19: Service Area wise Wireline Teledensity as on
September 2011

Service Area Rural Urban Total
Teledensity Teledensity Teledensity
Andhra Pradesh 1.11 7.06 2.76
Assam 0.23 4.15 0.82
Bihar 0.17 2.34 0.47
Delhi - - 15.29
Gujarat 1.13 6.10 3.14
Haryana 1.19 4.80 2.41
Himachal Pradesh 4,19 9.20 4.75
Jammu & Kashmir 0.48 5.39 1.80
Karnataka 1.37 9.88 4.55
Kerala 8.43 12.08 9.36
Madhya Pradesh 0.24 4.04 1.25
Maharashtra 1.20* 9.26 * 4,96 *
Mumbai
North East 0.64 5.99 1.94
Orissa 0.59 5.36 1.40
Punjab 2.78 8.55 5.17
Rajasthan 0.73 5.10 1.77
T.N. 2.00 7.24 4.90
U.P.(E) 0.30~* 3.70* 1.06 *
U.P.(W)
Kolkata 0.51+* 6.68 * 2.27*
W.B.
All India 0.95 6.98 2.77
* Population data/projections are availab le state -wise only

Notes:
1. Teledensity figures are derived from the subscriber data provided by the operators and
the population projections, for Urban and Rural areas, of the country, published by the
Office of the Registrar General & Census Commissioner, India.

1.24 Detailed table on service provider wise subscriber base in each
service area is at Annexure -1.3.
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Public Call Offices (PCO)

1.25

1.26

Total number of PCOs in the country at the en d of Sep-11 is 2.59
million as compared to 2.83 million at the end of Jun -11, showing
a reduction of 0. 24 million PCOs. Detailed table is at Annexure -

1.4.

Chart 1.11: Number of PCOs
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Number of PCOs continued to show declining trend. This quarter
has reorded a decline of 8.40%. The year-on-year (Y-O-Y) decline

over the same quarter of the last year is 26.32%.

Table 1.20: Rate of change & Market share of PCOs

Service Jun -11 | Sep-11 Rate of Market
Provider change share
(Sep-11)

BSNL 1.34 1.29 -3.37% 49.80%
MTNL 0.16 0.16 -0.94% 6.24%
Bharti 0.07 0.06 -9.57% 2.27%
Quadrant
(HFCL) 0.01 0.01 -32.55% 0.28%
Sistema 0.02 0.02 2.02% 0.79%
Tata 0.88 0.76 -13.66% 29.18%
Reliance 0.36 0.30 -17.34% 11.43%
Total 2.83 2.59 -8.40% | 100.00%
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Village Public Telephones (VPTS)

1.27 There are 5,93,731 inhabited villages in India as per census 2001.
The number of VPTs

previosu quarter i.e. 5.83 lakhs
the total inhabited villa

table is at Annexure

more or less remained at the same level as
At the end of

Sep-11, 98.2% of

ges in India have been connected. Detailed

-1.5.

Chart 1.12: Growth in VPTs
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Section D: Internet Service

1.28 There are 20.99 million Internet subscribers at the end of Sep-11
as compa red to 20.33 million at the end of Jun -11, registering a
growth of 3.25%. Apart from this, 3 73.84 million wireless
subscribers have subscribed to Data services, as reported by the

wireless service providers

1.29 Number of Broadband subscribers increased from 12.35 million at
the end of Jun -11 to 12.83 million at the end of  Sep-11, registering
a quarterly growth of 3.93% and Y -O-Y growth of 24.54%.

Chart 1.13: Trends in Internet/Broadband subscription

Subscriber Base (Million)

Sep-10 Dec-10 Mar-11 Jun-11 Sep-11
Quarter ending

OBroadband ENarrowband
(>=256 Kbps) (<256 Kbps)

1.30 Share of Broadband subscription in total Internet subscription
increased from 60.7% at the end of Jun -11 to 61.1% at the end of
Sep-11.
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1.31 Number of Narrowband subscribers increased from 7. 98 million at
the end of Jun-11 to 8.16 million at the end of Sep-11, thereb y
showing a growth rate of 2.21% as against a growth rate of 2.49 %

in the previous quarter i.e. QE Jun -11.

Table 1.21: Trends in subscribers of PSUs Vs. Pvt. Internet
Service Providers

Quarter PSU Private Total Share
ending ISPs ISPs of PSUs
Sep-10 12.53 5.36 17.90 70.0%
Dec-10 13.03 5.66 18.69 69.7%
Mar-11 13.74 5.94 19.67 69.8%
Jun -11 14.07 6.26 20.33 69.2%
Sep-11 14.43 6.56 20.99 68.7%
1.32 The total Internet leased line customers stood at 4 9,476 atthe end

of Sep-11 as compared to 46,625 at the end of Jun -11, registering

an increase of about 6.11 %.

1.33 There are 7890 Cyber Cafes at the end of Sep-11 as compared to
7958 at the end of Jun -11 registering a decline of 0.85 % during

the quarter .

1.34 As per the repo rts available with the TRAI, 34 ISPs are providing

Internet Telephony services presently. The list is at Annexure -1.6.

ISP Connectivity

1.35 The bandwidth owned by various ISPs for their ISP operations and
Internet Leased lines is reported to be 678 GB for International
and 574 GB for National during this quarter as compared to 715

GB for International and 492 GB for National at the end of Jun -11.
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The decline is mainly due to decrease of 80 GB in international

bandwidth of Bharti (from 166 GB to 79 GB).

Table 1.22: Internet Subscriber Base & Market share of top 10 ISPs
S.No ISP Category Service Subs Share (%)
Area
1 Bharat Sanchar Nigam Ltd. A All India 11954042 56.94%
2 Reliance Communications A All India 2680107 12.77%
Infrastructur e Limited
3 Mahanagar Telephone B Delhi & 2477200 11.80%
Nigam Ltd. Mumbai
4 Bharti Airtel Ltd. A All India 1412317 6.73%
5 Hathway Cable & Datacom A All India 360950 1.72%
Pvt. Ltd.
6 You Broadband & Cable A All India 301513 1.44%
India Pvt. Ltd.
7 Tikona Digital Networks Pvt A All India 237055 1.13%
Ltd
8 Beam Telecom Pvt. Ltd. B Andhra 158184 0.75%
Pradesh
9 Tata Communications A All India 157862 0.75%
Internet Services Limited
10 Asianet Satellite B Kerala 114200 0.54%
Communications Ltd.
Total of Top 10 ISPs 19853430 94.57%
Others 1138974 5.43%
Grand Total 20992404 100.00%
1.36 BSNL holds 5 6.94% of the market share with reported subscriber
base of 11. 95 million Internet subscribers at the end of Sep-11 as
against 1 1.63 million at the end of Jun -11. Reliance is at second
position (2. 68 million) followed by = MTNL (2.48 million). Detailed
table with subscriber numbers & growth rates of all the ISPs is at
Annexure -1.7.
1.37 Top 10 ISPs together hold 94. 57% of the total Internet subscriber

base.
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Chart 1.14: Growth achieved by top ten ISPs during the quarter
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Chart 1.16: Broadband Access - Technologies & Market Share
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1.38 DSL (Digital Subscriber Line) is the most preferred technology used
by the Service Providers to provide Broadband Services a nd it
constitutes 8 5.44% of total broadband subscribers , followed by

Cable Modem Technology (5.77%) and Ethernet LAN (5. 36%).
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Chart 1.17: Speed Category wise data on Internet/broadband
subscribers for top 10 States
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1.39 Maharashtra is having largest Internet (<256 Kbps) and Broadband
(>=256 Kbps) subscriber base in the country. Tamil Nadu is at

second place in internet and broadband subscriber base.
1.40 At the end of Sep-11, in all the top 10 states, the numb er of

broadband subscribers is more than the number of Internet

subscribers.
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Chart 1.18: Growth of wireless subscribers capable of
Accessing Data services/Internet
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Note: The above chart depicts the numb  er of subscribers who have subscribed to Data Services

1.41 42.79% of total wireless subscribers  base are capable of Accessing

Data Services/Internet at the end of Sep-11 as against 40.70 % at

the end of previous quarter
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Table 1.23: Service Provider wise details of Data Services

Subscriber Base of Data Services
S.No. Service Provider | Data Subscribers as on 30th
September 2011
{in millions)
1 Aircel 1135
2 Bharti 140 31
3 Loop 319
4 BSNL* GPRS - 79.60
CDMA 2000 XI-0.01
5 HFCL# 116
6 Vodafone 66.16
7 Idea 14.94
8 MTNL* GPRS -5.32
CDMA 2000 XI - 0.04
9 RTL 1.08
10 RCL* GPRS -3.75
CDMA 2000 XI - 5.19
11 Sistema@ 107
12 Tata* GPRS-1.74
CDMA 2000 XI -2.23
13 S Tel 0.76
14 Unitech# 29,65
15 Etisalat 0.004
16 Videocon# 6.7
Total 373.84

* = Provides GSM & CDMA Based services.

@ = Provides CDMA based services only.

# = As reported by M/s Videocon, M/s Unitech, M/s MTNL, Delhi & M/s HFCL for GSM
Services, data grvices are enabled to all subscribers
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Section E: Other Value Added Services 0 PMRTS & VSAT

Public Mobile Radio Trunk Services (PMRTS)

Table 1.24: PMRTS Subscriber base o Service Provider wise

Sr. Name of the Subscriber Subscriber %age %age
No. | Service Provider Base as on Base as on Growth in in
30.06.11 30.0 9.11 Subscribers Market
Share
Arya Omnitalk
y | Radio Trunking 21144 21090 -0.26 61.56
Services
Pvt.Ltd.
2 Procall Ltd. 6116 6164 0.78 1799
3 | Smartalk Pvt 2203 2326 1.44 6.79
Ltd.
4 Quickcall 3299 3279 -0.61 9.57
Bhilwara
5 Telenet Services 1392 1402 0.72 4.09
Pvt.Ltd.
*India Satcom
6 Ltd, 0 0 0.00 0.00
Total 34244 34261 0.05 100.00
*M/s India Satcom Ltd. reported that their MRTS dep artment is non functional

and they do not have any subscriber

1.42 The subscriber base of PMRTS increased from 34,244 atthe end of
QE Jun -11 to 34,261 atthe end of Sep-11.

1.43 Detailed table on Service Area wise subscriber base is at Annexure

1.8.
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Chart 1.19: Growth rate (%) of PMRTS
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Very Small Aperture Terminal (VSAT)

Table 1.25:VSAT Service Providers currently providing service &

subscriber base

Sr. Name of Service Quarter ending %age Market
No Provider Jun -11 Sep-11 change Share (%)
1 [Hughes 46900 51580 9.98 33.68
Communications Ltd.
2 |HCL Comnet 24373 23615 -3.11 15.42
3 [Bharti Airtel Limited, 44825 45579 1.68 29.76
Bangalore
4 |Bharti Broadba nd 156 156 0.00 0.10
5 |Essel Shyam 2728 2728 0.00 1.78
6 [Tatanet Services 16984 17921 5.52 11.70
7 |ITI 0 0 0.00 0.00
8 |GNFC 0 0 0.00 0.00
9 |BSNL 8200 8723 6.38 5.70
10 |Infotel Satcom 1523 1522 -0.07 0.99
11 pPInfinium India Ltd. - 1335 - 0.87
Total 145689 153159 5.13 100.00
Note: M/s ITI and M/s GNFC have surrendered complete Bandwidth in extended C -Band with effect from 1st October
2009 and 15th March 2009 respectively. However, they have not surrendered their licenses. As of now their subs criber
base is zero.
1.44 The total number of VSAT subscribers increased to 1 53159 at the end of

1.45

1.46

Sep-11. Net additions during the quarter has been 7470 and, the growth
rate 5.13%.

Hughes Communication Limited with subscriber base of 51580 continues

to be th e market leader.

HCL Comnet and Infotel Satcom have registered decline in VSAT

subscribers in this quarter.
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Chart 1.20: Number of VSAT connections
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Chapter 2 : Revenue
and Usage

1 For all the parameters, Metros indicate data for Del hi, Mumbai & Kolkata. Data
for Chennai service area has been included in Circle A, as part of TN

ARPU arrived after netting off interconnect charges

The data contained in the section A & B covers the licensees, who have been
providing service during the e  ntire period from 1st  July 2011 to 30t September
2011 in the various service areas.
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Section A: GSM Service

Table 2.1: Key Indicators - GSM Service
Parameter Sep-10 | Jun -11 | Sep-11 %age %change
Change YoY
QoQ
Subscriber Base
(million) 577.62 | 736.14 | 761.21 3.41% 31.78%
Share of Prepaid (%) 96.43% | 96.91% | 96.91% 0.00% 0.50%
Incoming MOU* per
sub. per month 191 177 171 -3.24% -10.52%
Outgoing MOU*  per
sub. per month 177 167 159 -4.60% -9.86%
Outgoing SMS per
sub. per month 44.9 45.3 44.5 -1.70% -0.79%
Average Revenue Per
User (ARPU) 110 98 93 -4.59% -15.11%
* Minutes of Usage
Chart 2.1: Outgoing Traffic Pattern - GSM Service
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Chart 2.2: Proportion of prepaid subscribers - GSM Service
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2.1  Market share of prepaid segment remained unchanged at the level

of 96.91%.

Table 2.2: ARPU - GSM Service
( per month)

Circle ca tegory Postpaid Prepaid Blended ARPU
Circle A 504 85 101
Circle B 503 75 82
Circle C 436 80 85
Metro 658 69 118
All India 542 79 93
All private SPs 586 81 96
BSNL/MTNL 356 63 76

2.2 The all India blended ARPU per month has shown a decline of
4.59% from "98in QE Jun -11to "93in QE Sep -11.

2.3  Prepaid ARPU declined from 83 in Jun -11to "79 in Sep -11 and
Postpaid ARPU declined from 557 to "541.
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Table 2.3: Composition of

Revenue (%) - GSM Service

[tem

Jun -11 Sep-11
Rental Revenue 19.27% 20.39%
Revenue from Calls 52.84% 50.92%
Revenue from
SMS 7.08% 7.79%
Revenue from Roaming 8.32% 7.97%
Other Revenues * 12.49% 12.93%

* Other revenue includes revenue from other value added services, installa tion etc.
Table 2.4: MOU & SMS (per subscriber per month) - GSM Service
Circle Postpaid Prepaid
category
Outgoing |Incoming | Total |Outgoing |Outgoing |[Incoming | Total |Outgoing
MOU MOU MOU SMS MOU MOU MOU SMS
Circle A 575 467 1041 97 148 150 297 68
Circle B 552 495 1046 67 136 163 300 27
Circle C 507 456 963 43 163 204 367 20
Metro 511 380 891 89 165 145 310 54
All India 547 447 994 84 147 162 309 43
Circle BLENDED [Postpaid + Prepaid]
category
Outgoin g Incoming Outgoing
MOU MOU Total MOU SMS
Circle A 163 162 325 69
Circle B 143 169 312 28
Circle C 169 208 376 21
Metro 194 164 358 57
All India 159 171 331 45
2.4  The overall MOU per subscriber declined by 3.90%, from 344 in
QE Jun -11t0 331in QE Se p-11.
2.5 Prepaid MOU per subscriber declined by 4.24%, the postpaid

MOUSs declined by 0.54

%.
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2.6  Postpaid subscribers have higher incoming as well as outgoing
usage as compared to prepaid subscribers and p ostpaid
subscribers make more outgoing calls than recei ving, while p repaid
subscribers receive more calls than making.

2.7 The overall ratio of incoming -outgoing MOUs changed from 51:49
in QE Jun -11t052:48 in QE Sep -11.

Table 2.5: Outgoing Traffic Pattern - GSM Service

Circle Intra - | Local (Intra -circle) Inter - | NLD (Inter -circle) ILD
Category circle circle
to to own to other to to own | to other

Fixed | Mobile Mobile Fixed | Mobile Mobile
Circle A 2.19% | 39.90% 41.72% | 0.50% 4.96% | 10.52% | 0.21%
Circle B 1.91% | 46.76% 35.24% | 0.39% 5.04% | 10.50% | 0.17%
Circle C 0.94% | 51.58% 31.14% | 0.33% 6.00% 9.94% | 0.08%
Metros 2.62% | 26.32% 32.71% | 1.31% | 11.23% | 25.40% | 0.41%
All India 1.96% | 42.37% 36.67% | 0.54% 5.94% | 12.32% | 0.20%

Average Subscriber outgo* per minute

2.8

The tariff plans are  of bundled nature and the trade  -off is generally
between monthly fixed charges and Variable (call) charges. The
average outgo per outgoing minute (Rental revenue + Airtime
revenue per outgoing minute), therefore, is a realistic indicator of
tariff levels. The table 2.6 provides the figures for the quarter

ending Sep-11.
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Table 2.6: Average outgo per outgoing minute - GSM Service

(' per month)

Circle Postpaid Prepaid Blended
Category
Circle A 0.62 0.51 0.52
Circle B 0.62 0.47 0.48
Circle C 0.67 0.42 0.44
Metros 0.77 0.51 0.57
All India 0.66 0.48 0.50

* Qutgo includes both Rental and call charges

2.9 All India average outgo per minute remained same as in the

previous quarter at " 0.50.

Table 2.7: Trends of Key Parameters - GSM Service
Sep- Dec- | Mar- | Jun - |Sep-
Parameter 10 10 11 11 11
1. ARPU ( ° Per month) 110 105 100 98 93
2. MOU per subscriber per
month 368 360 349 344 | 331

3. Outgoing MOU per
subscriber pe r month

3.1 Local (Intra -circle) 145 143 138 137 | 129
3.2 NLD (inter -circle) 32 31 31 30 30
3.3 ILD 0.4 0.4 0.4 0.4 0.3
4. Outgoing SMS per
subscriber per month SMS 44 46 44 45 45
5. Average Outgo per
outgoing minute () 0.55 0.52 0.51 0.50 | 0.50
2.10 Service Area wise statistics are available at Annexure -2.1.

45



Section B: CDMA & Full Mobility Service

Table 2.8: Key Indicators 8 CDMA Full Mobility Service
Parameter Jun -11 Sep-11 | % Change
Subscriber Base in millions 96.3 95.2 -1.1%
Share of Prepaid (%) 94.01% 93.8% -0.2%
Incoming MOUSs per subs per month 118 114 -3.6%
Outgoing MOUSs per subs per month 120 116 -3.0%
Outgoing SMS per subs per month 15 15 0.8%
ARPU (* Per month) 64 71 9.6 %
Chart 2.3: Outgoing Traffic Pattern & CDMA Full Mobility
Service
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Chart 2.4: Proportion of prepaid subscribers 0 CDMA Full
Mobility — Service
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2.11 Market shar e of Prepaid segment slightly decreased from 9 4.01%
in Jun -11 t0 93.81% in Sep-11.

Table 2.9: ARPU & CDMA Full Mobility Service

( per month)

Circle category Postpaid Prepaid Blended
ARPU
Circle A 450 49 80
Circle B 355 38 50
Circle C 476 43 61
Metro 491 55 95
All India 445 46 71

2.12 The all India blended Average Revenue Per User (ARPU) per month
has shown a n increase of 9.57% from 64 in Jun-11to "71 in Sep-

11. ARPU for prepaid service increased by 5.57% from “43 in Jun -
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2.13

11 to

"46 in Sep-11.
17.09 % from "380 in Jun-11to 445 in Sep-11.

a)

Mumbai and MH
been reported in QE Sep

b)

ARPU for Postpaid service

Increase in ARPU is mainly on account of TATA, reasons being:

Revenue from data services was missed out for

-11.

Growth in business on account of Data products.

circle for the previous quarter, which has

increased by

Table 2.10: Composition of Revenue (%) 0 CDMA Full Mobility Service
ltem Jun -11 Sep-11

Rental Revenue # 31.3% 22.5%

Revenue from Calls 46.7% 41.2%

Revenue from SMS 1.7% 1.5%

Revenue from Roaming 5.0% 4.1%

Other Revenues* 15.3% 30.7%

* Other revenue includes revenue from other value added services, installation etc.

# TATAhasinform ed t hat they have OFrom this quarter

from data products under Revenue from Other Sources. Earlier major portion of the
Revenuebod.

revenue

wa s

reported

under

Rent al

start

Table 2.11: MOU & SMS (per subscriber per month) 0 CDMA
Full Mobility ~ Service
Circle Postpaid Prepaid
category Outgoing |Incoming Total |Outgoing |Outgoing |[Incoming | Total |Outgoing
MOU MOU MOU SMS MOU MOU MOU SMS

Circle A 345 228 573 26 89 08 187 18
Circle B 490 288 779 19 99 109 208 11
Circle C 468 270 738 9 119 131 250 7
Metro 334 218 552 21 103 100 203 19
All India 380 240 621 24 99 106 204 14
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Circle Blended (postpaid + prepaid)
category Outgoing Incoming  |Total MOU | Outgoing
MOU MOU SMS
Circle A 109 108 217 18
Circle B 113 116 229 11
Circle C 133 137 270 7
Metro 124 111 235 19
All India 116 114 230 15

2.14 The total MOU per subscriber per month decreased by 3.27%, from

238 in QE June

2.15

by 6.25 %.

2.16

-11 to 230 in QE Sep
decreased by 2.97% and the incoming M

remained more or less the same as in previous quarter

Table 2.12: Outgoing

Traffic Pattern

0 CDMA Full Mobility

-11. The outgoing MOUs
OUs decreased by 3.58%.

Prepaid MOUs decreased by 3.11% and postpaid MOUs decreased

Outgoing SMS per subscriber per month, at the level of 15, has

Service

Circle Intra - | Local (Intra -circle) Inter - | NLD (Inter -circle) ILD
Category circle circle
to to own to other to to own | to other
Fixed Mobile Mobile Fixed Mobile Mobile
Circle A 2.9% | 32.5% 48.7% 0.8% 5.9% 8.9% 0.2%
Circle B 1.7% 40.7% 41.6% 0.7% 6.5% 8.7% 0.1%
Circle C 2.4% 35.4% 47.5% 0.7% 5.3% 8.6% 0.0%
Metros 3.1% 32.4% 31.7% 0.9% | 11.6% 20.1% 0.2%
All India 2.5% 35.7% 41.9% 0.8% 7.4% 11.5% 0.2%
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Table 2.13: Average outgo per outgoing minute 0 CDMA Full
Mobility — Service

[ Per min]
Circle Postpaid Prepaid Blended
Category
Circle A 0.83 0.45 0.54
Circle B 0.57 0.37 0.40
Circle C 0.46 0.32 0.34
Metros 0.87 0.44 0.54
AllIndi a 0.74 0.40 0.47

* Qutgo includes both Rental and call charges
2.17 All India average outgo per minute decreased from * 0.50 in Jun -
11 to "0.47 in Sep-11.

Table 2.14: Trends of Key Parameters 0 CDMA Full Mobility

Service
Parameter Sep-10 | Dec-10 | Mar-11 | Jun -11 | Sep-11
1. ARPU ( ° Per month) 73 68 66 64 71
2. MOU per subscriber per
month 283 270 263 238 230
3. Outgoing MOU per
subscriber per month
3.1 Local (Intra  -circle) 113 111 108 97 93
3.2 NLD (inter -circle) 25 25 24 22 23
3.3 ILD 0.14 0.13 0.16 0.19 0.18
4. Outgoing SMS per
subscriber per month SMS 15 29 33 15 15
5. Average Outgo per
outgoing minute () 0.50 0.48 0.47 0.50 0.47

Service Area wise statistics are ava ilable at Annexure -2.2.
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Section C: Internet Service

Revenue of ISPs

2.18 The total Revenue of the Internet Services as reported by ISPs was
"2,664.78 crores for the quarter ending  Sep-11 as compared to
"2,350.34 crores for the quarter ending Jun-11, showin g an

increase of 13.38%.

Dial up Access

2.19 The average Minutes of Usage (MoU) per subscriber per month
during the day time i.e. between 8 a.m to 8 p.m, substantially
decreased from 430 in QE Jun -11 to 389 in QE Sep-11 and during
night time i.e. between 8 p.mto 8 am., it decreased from 117 to
108.

Internet Telephony

2.20 Total Minutes of Usage (MOU) for Internet Telephony recorded
sharp increase from 191.77 millionin QE Jun -11 to 194.36 million
in QE Sep -11.

Chart 2.5: Trends in MOU for Internet Telephony
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Chapter 3 : Financial
Data of Telecom
Service Sector



Table 3.1: Gross Revenue (GR), Adjusted Gross Revenue (AGR),
License Fee (LF) & Spectrum Charges

Particulars

QE Sep-10 | QE Jun-11 | QE Sep-11 Q-0-Q Y-O-Y
(C in Crore) (C in Crore) (C in Crore) % Change | % Change
Gross Revenue
(GR) 41895.95 46891.61 49942.25 6.51% 19.21%
Adjusted Gross
Revenue (AGR) 29736.20 32589.93 33460.52 2.67% 12.52%
Pass Through
(GR-AGR) 12159.75 14301.68 16481.73 15.24% 35.54%
License Fee 2472.42 2699.14 2775.73 2.84% 12.27%
Spectrum
Charges 896.25 1169.62 1172.00 0.20% 30.77%
3.1

in the QE Sep-11.

3.2

annual basis it has increased by

3.3

30.5% in the previous quarter.

3.4

35 Publi

c

sector

Average License fee as % Adjusted Gross Revenue: 8.

30%.

haredteGRt @2k14 g 6 s s
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Gross Revenue and AGR increased by 6.51% & 2.67% respectively

Pass through increa sed by 15.24% in the QE Sep-11 and on
35.54%.

Pass-through charges as % Gross Revenue: 33.0% as against




Table 3.2: Service -wise Gross Revenue, Adjusted Gross Revenue
(AGR), License Fee and Spectrum Charges

( in Crore )
Service GR AGR LF Spectrum
Charges
Access
Providers 36478.99 26360.4 4 2336.85 1170.83
NLD 7678.37 5712.69 355.40 -
ILD 2711.72 1191.56 71.72 -
Others 3073.17 195.84 11.76 1.18
Total 49942.25 33460.52 2775.73 1172.00
Chart 3.1: Composition of Gross Revenue
ILD Others
NLD 543%—_  615%
15.37%

Access Services
73.04%

3.6 Access servi ces contributed 7 3.04% of the total revenue of telecom
services. In Access services GR , AGR, License Fee & spectrum
Charges increased by 2.52%, 0.96 %, 1.15% & 0.17 % respectively

during the quarter
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3.7 Monthly ARPU based on AGR for Access services is "98. Chart
below shows the trend in ARPU.

Chart 3.2: Trend in ARPU per month for Access Services
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Table 3.3: Access Services 0 Service Provider wise Gross Revenue

( inCrore )
Service QE Jun -11 QE Sep-11 % Change
Bharti 10212.96 10077.79 -1.32
Vodafone 6893.91 7376.22 7.00
BSNL 4427.80 4691.86 5.96
Idea 4600.77 4689.73 1.93
Reliance 3014.90 3033.88 0.63
Tata 2865.66 2822.86 -1.49
Aircel 1541.09 1589.52 3.14
MTNL 750.62 807.16 7.53
Unitech 538.90 651.48 20.89
Sistema Shyam 279.05 328.19 17.61
Loop 186.05 177.33 -4.69
Videocon 162.18 128.13 -21.00
Quadrant 51.40 46.03 -10.45
S Tel 38.52 38.56 0.09
Etisalat 19.73 20.26 2.69
Grand Total 35583.54 36478.99 2.52

55



Table 3.4: Category -wise share in Access Revenue (GR)

Category Gross Revenue for % age
QE Sep-11 share of
.. Gross
(" inCr) Revenue
Metro 6771.98 18.56
A 13515.41 37.05
B 12142 .53 33.29
C 404 9.07 11.10
Total 36478.99 100.00

Notes:
1. Source: Figures are un -audited and as submitted by the Operators

2. The figures have been regrouped wherever considered necessary for analysis

purpose.

3. The Spectrum charges (mostly) ar e thmaumentr eported
Quarterd basis. However, some operators are repo

estimate basis on projected AGR for next quarter.

4. Metro area includes Delhi, Mumbai and Kolkata only. Chennai is clubbed with

Tamilnadu.
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Chapter 4 : Quality of
Service ( Qo0S)



Section A: Quality of Service Performance of Wireless
Service Providers

Table 4.1: QoS Summary - Wireless Service

No. of Operators not Meeting the
Benchmarks
s Quarte r Ending Qu;éﬁreig(gpg
NO‘_ Parameters Benchmark June, 2011 2011
Out Of Out Of | Out Of | Out Of
246 246 253 253
(Nos.) (in %) (Nos.) (in %)
l. Network Related Parameters
1 Network Availability
0 BTSs Accumulated downtime (not S 20
available for service) 1 0.4% 2 0.79%
(i) | Worst affected BTSs due to downtime O 2% 9 3.7% 12 4.74%
5 Connection Establishment
(Accessibility)
. Call Set -up Success Rate (within . o
M licensee's own network) O 95% 2 0.8% 3 1.19%
(i) SDCCH/ Paging Chl. Congestion O 1% 2 0.8% 4 1.58%
(i) | TCH Congestion O 2% 3 1.2% 6 2.37%
3 Connection Maintenance
(Retainability)
® Call Drop Rate O 2% 3 1.2% 3 1.19%
(i) Worst affected cells having more than d 5%
3% TCH drop (call drop) rate 40 | 16.3% 58 | 22.92%
(iii) | Connection with good voice quality O 95%
4 1.6% 4 | 1.58%
Point of Interconnection (POI)
4 Congestion (No. of POIs not d 0. 509
meeting the benchmark) (Averaged '
over a period of quarter) 19 7.8% 12 4.74%
I Customer Service Quality
) Parameters
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No. of Operators not Meeting the

Benchmarks
S Quarter Ending Qu;éﬁ;ig‘i'?g
No. Parameters Benchmark June, 2011 2011
Out Of Out Of | Out Of | Out Of
246 246 253 253
(Nos.) (in %) (Nos.) (in %)
5 Metering and Billing
0 g/laei;erlng an d billing credibility - post d 0. 19 4 1.6% 10 3.95%
(i) g/laei;erlng and billing credibility - pre d 0. 19 9 3.7% 13 5.14%
Resolution of 100%
(| billing/charging/validity complaints within 4 6] 24% 6] 237%
g ging y p weeks
Period of applying credit/ waiver/ within 1
: week of
. adjustment to ccounst o .
(iv) . resolution 2 0.8% 0 0
from the date of resolution of of
complaints .
complaint
6 Response time to the customer for
assistance
() ﬁ;:feeSSIblllty of call centre/ customer o 9509 15 6.1% 14 | 553%
%age of calls answered by the
(ii) | operators (voice to voice) within 60 0] 90 79 | 32.2% 86 | 33.99%
seconds
7 Termination / closure of service
%age requests for Termination / 100%
0] Closure of service comp